
 
 

For questions about your order or assistance with ordering on this website please contact Taylor 
Communications at 866-541-0937 or cssantafespring@taylorcommunications.com   

Customer Service is available M-F from 8:00am - 5:00pm EST  
Customer Service will respond to all inquiries within 4 business hours 

 

 For questions about SilverSneakers benefits or membership or want to see if you are eligible:  
Call SilverSneakers toll-free: 866-584-7389, Monday – Friday, 8 a.m. – 8 p.m. EST. TTY: 711  

E-mail: support@silversneakers.com  

 

Returns: Free Returns within 30 days of receipt of shipment.  

To start a return contact Taylor Communications by calling 866-541-0937 or emailing 
cssantafespring@taylorcommunications.com and they will assist in your return.  Please include your 

order number, name and contact information (phone and email) 

Thank you! 
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